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Personal information 

 

First name(s) / Surname(s)  Fernando Harris Francisco 
Address(es) TV.Pote D’Água, nº1 ,RCH DT, 1700-317, Lisboa 

Mobile 96 911 58 52 http://pt.linkedin.com/in/fernandoharris  

E-mail fernando.harris@gmail.com 

Date of birth 17/07/1981 
  

Relevant work experience  
  

Dates January 2008 – Present (2 years 8 months) 

Occupation or position held Information Systems Analyst   
Main activities and responsibilities March 2008 – December 2009 (1 year 10 months): As an Informix 4GL consultant in TMN (Portuguese 

mobile operator) developing code in C and 4GL for TMN’s Customer Loyalty application and Marketing 
Promotion Platforms. Advanced SQL competences were mandatory; Daily tasks consisted in Requirements 
Analysis, Project Management, Development, Testing and Documentation under TMN’s Quality Assurance 
and Directives; 
 
January 2010 – Present ( 8 months): As an analyst in SINFIC internal projects using Enterprise Architect 
tools for UML analysis and design; UML knowledge was a basic requirement; Typical tasks consisted in 
Requirements Engineering, Technical Specifications, Project Management under RUP (Rational Unified 
Process),Development in JAVA using Eclipse and Hibernate, Testing and Documentation under SINFIC’s 
Quality Management System; 

Name and address of employer SINFIC, www.sinfic.pt , Amadora, Portugal 
  

Dates August 2007 – November 2007  (4 months) 

Occupation or position held Internship  

Main activities and responsibilities As an internship after finishing the bachelor, directly supporting smaller customers with basic 
configurations of Forum SI’s ERP dbSoft; Basic SQL knowledge was a requirement;  

Name and address of employer Fórum - Sistemas de Informação, www.forumsi.pt , Coimbra, Portugal 
  

Dates November 2006 – August 2007  (10 months) 

Occupation or position held Customer Services 

Name and address of employer FNAC Portugal, www.fnac.pt , Coimbra, Portugal 
  

Education and training  
  

Title of qualification and Dates Masters, 2009 – 2011 (expected) 

Scientific Area Information Systems Management (Mestrado Gestão Sistemas de Informação) 
Principal subjects/occupational skills 

covered 
Change Management and Information Systems, Competitive Intelligence, Computer Economics,    
Information Systems Networks and Security, Probability and Statistics, e-Business Models and Technologies, 
Database Management, Informations Systems Research, Decision Systems, Information Systems Analysis,  
Project Management for Information Systems, Information Systems Planning and Architecture, Business 
Process Reengineering    

Organisation providing education Technical University of Lisbon (UTL), School of Economics and Management (ISEG) 
  

Title of qualification and Dates Bachelor (pre-Bologna) + Graduate, 2000 – 2006 , 2007 – 2008 

Scientific Area Computer Science & Business (Licenciatura Informática de Gestão) 
Principal subjects/occupational skills 

covered 
C and C++ programming, Web development, Project Management, Software Engineering and Operational 
Research, Databases, Information Systems,  Management, Accounting, Mathematics, Statistics, 
2006 (2nd semester) - BUT-Brno University of Technology, Faculty of Business and Management, Brno, 
Czech Republic : Production Management , Project Management, Competitiveness of Company 

Organisation providing education Polytechnic Institute of Coimbra (IPC), Institute of Accounting and Administration of Coimbra  
  

http://pt.linkedin.com/in/fernandoharris
mailto:fernando.harris@gmail.com
http://www.sinfic.pt/
http://www.forumsi.pt/
http://www.fnac.pt/
https://aquila1.iseg.utl.pt/aquila/disciplinas/mosi/2009-2010/2-semestre?_request_checksum_=17c57e938f4c635bf66aeee8dc4178a61f5a0ac9
https://aquila1.iseg.utl.pt/aquila/disciplinas/cint/2009-2010/2-semestre?_request_checksum_=3d286819e73f147f3ab075dd0796e846133a9835
https://aquila1.iseg.utl.pt/aquila/disciplinas/ecomp/2009-2010/2-semestre?_request_checksum_=ae238fdb6ef7f5f1961dfd271768cb27713cb3d9
https://aquila1.iseg.utl.pt/aquila/disciplinas/rssi/2009-2010/2-semestre
https://aquila1.iseg.utl.pt/aquila/disciplinas/pest/2009-2010/2-semestre
https://aquila1.iseg.utl.pt/aquila/disciplinas/mtb/2009-2010/2-semestre
https://aquila1.iseg.utl.pt/aquila/disciplinas/gbd/2009-2010/1-semestre
https://aquila1.iseg.utl.pt/aquila/disciplinas/isi/2009-2010/1-semestre
https://aquila1.iseg.utl.pt/aquila/disciplinas/sid/2009-2010/1-semestre
https://aquila1.iseg.utl.pt/aquila/disciplinas/asi/2009-2010/1-semestre?_request_checksum_=6f434bbe1b98aa9197e27705e7441157f954ccb7
https://aquila1.iseg.utl.pt/aquila/disciplinas/gpi/2009-2010/1-semestre
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Technical Profile 
 

  

 
 

IBM Informix 4GL Certified Expert since 2008 
 

Experience Context Level 
Technology/Platform 

or Methodology 
Academic(A)/Professional(P) Novice(N)/ Intermediate(I)/ 

Advanced (A) 
C A / P I 

SQL A / P  A 
Informix 4GL P A 

UNIX P I 
JAVA  P N 

Enterprise Architect P I 
Microsoft Visio / UML A / P I 

Bizagi – BPMS A N 
Microsoft Project A / P I 

UML A / P I 
Eclipse + Hibernate P N 

 

  

Personal skills and 
competences 

 

  

Foreign language(s)  

Self-assessment  Understanding Speaking Writing 
European level (*)  Listening Reading Spoken interaction Spoken production  

English  C2 Proficient user C2 Proficient user C2 Proficient user C2 Proficient user C2 Proficient user 

French  A2 Basic user B2 Independent user A2 Basic user A2 Basic user B1 Independent user 

Spanish  B2 Independent user C2 Proficient user B2 Independent user B2 Independent user B2 Independent user 

 (*) Common European Framework of Reference for Languages 

 

 

Social skills and competences • Team Work: I’ve experienced the relevance of team working in several situations and enjoyed. I’ve 
played football for 14 consecutive years in different cities and teams. 

• Intercultural skills: Provided by my family diversified cultural background and by my personal 
experience in European countries such as the 6 months passed as Erasmus student in Czech 
Republic. 

  

Organisational skills and 
competences 

• I’ve collaborated with Dynamic Junior Consulting; a university junior company specialized in 
Management and IT consultation and advisory for small companies at ISCAC/IPC, in Coimbra 

• While studing in Coimbra I’ve worked in part-time regime to McDonalds Portugal, FNAC 
Portugal and Texto Editores. 

  

Technical skills and competences • The school where I’ve accomplished my higher education degree has a strong tradition in the 
Business and Administration field; 

• Significant Accounting and Management training during the bachelor period in ISCAC/IPC   
  

Recent Complementary Education 
and Relevant Courses 

• Project Management Planning Techniques; 
• Software Testing - Implementation and Verification and Validation Techniques; 
• Design of Information Systems - Guidelines, Techniques, and Practices; 
• C# 3.0 Programming in the .NET Framework. 

  

Additional information “I love my family and friends. 
I consider myself strong and ambitious, but humble enough to understand and accept the importance 
of progressive and constant learning. I believe that Freedom potentiates our strongest skills but we should not 
underestimate the negative consequences resulting from lack of rigor and indiscipline; Balance is the answer!  
Travelling with my books while listening to good music, constitutes to me the perfect way to discover a 
bit more about myself, a bit more about the others and a bit more about Culture(s)”...  
FernandoHarris 

  

 


