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ISEG has been
educating leaders of

thought and action
since 1911. Today, at a

time when society
recognises the

importance of good
economic management
more than ever, we are
here to build solutions:
ISEG - 111 years of a

School of First

ChatGPT: The 'Master of Words' that rocked
academia and challenges the boundaries of
education

Chat-GPT went viral soon after its launch in November
2022 and has rocked the entire academic community,
becoming a 'hot topic of conversation'.

In short, ChatGPT is an artificial intelligence chatbot
developed by OpenAI, which is built on LLM (Large
Language Model) models and is supervised learning
techniques based on millions of texts that are available
on the internet, enabling its generative algorithm to
infer fairly precise answers to the questions asked,
proposing ‘apparently intelligent’ solutions to those
questions. These solutions are apparently intelligent
because these natural language processing (NLP)
algorithms create a probabilistic prediction to complete
a text originating from an input prompt. The questions
asked in this type of tool are of great importance. When
asking ChatGPT (or another service of the same type,
such as Bing chat) to provide an answer to a given
question, or to generate text on a specific topic, it is
essential to formulate these questions properly. Good
questions result in the answers being relevant,
accurate, and informative, as they help guide the AI
(Artificial Intelligence) in the right direction and provide
it with a clear indication of what one is looking for.
Poorly worded questions can result in irrelevant or
inappropriate answers and thus it is important to learn
how to phrase questions or instructions. Someone
once said that "questions are the new answers".
Nevertheless, we cannot assume that these answers
are correct, and it is thus always a good principle to
confirm and validate the information generated by
ChatGPT.

The applications of this technology are huge and are
transversal to various sectors of activity, especially to
Education. In this context, on the 2nd May the
Rectorate of Universidade de Lisboa organised a
workshop dedicated to ChatGPT and its responsible
use in science and education. The interest of the
Universidade de Lisboa community in this topic is
evident from the high uptake to attend this event, which
took place in the Aula Magna of ULisboa. After an
interesting presentation about how this type of tools
functions, a debate followed where certain implications
originating from their use by academia were discussed.
Many relevant questions and doubts were raised during
this debate, most of which have no simple answer.

The benefits of using AI and GPT algorithms in
university education include the ability to create
personalised educational content that is tailored to
individual student's needs and to develop intelligent
and personalised tutoring systems that can provide
real-time feedback and support autonomous learning,
as well as to analyse and synthesise existing
information on a given topic. Despite the potential
benefits, risks are also associated with the use of AI
and GPT in university education. Notable among these
is the possibility of biases or errors which are
propagated and potentially amplified by these types of
algorithms, which can lead to manipulation, the
exclusion of certain groups, a threat to privacy and
security, and misinformation.

In line with being the leading school that it has already
proved to be in other situations, on the initiative of the
School’s Pedagogical Board and the Dean’s Office,
ISEG immediately created a working group to analyse
these technologies from the point of view of their
responsible use in teaching, assessment, and research
activities, as well as with regards the future of work and
entrepreneurship. This group is working on producing a
set of guidelines that will help the Iseguian community
use these new tools responsibly and productively, and
thus making another qualitative leap in our activities. In
summary, we are called to apply our teaching
experience and analytical skills to identify how these AI
tools can positively impact the future.

Note: After writing this text, we asked ChatGPT to
suggest a title. We ended up accepting the suggestion
of "Master of Words", even though it lacks humility.

In this week's edition, we highlight the event to commemorate ISEG's 112th Anniversary,
the ISEG Index for April, the distinction of Professor Clara Raposo in the ACTIVA 2022
Awards, the entrepreneurship events as part of the Entrepreneurship and Entrepreneurial
Finance course units, ISEG Executive Education’s presence in the 32nd Edition of the
APDC Digital Business Congress, and the research and student news. Finally, we also
recall ISEG's nomination for the Marketeer 2023 Awards, where it has reached the final in
the category of best educational establishment.

The following are cited in this number: António Ascensão da Costa, António Garcia
Pereira, Filipa Cristóvão, Francisco Louçã, Isabel Paredes, Joana Santos Silva, João
Duque, Maria Rosa Borges, Nuno Ribeiro Lopes and Sandra Maximiano.

Countdown to the Anniversary

>> An article by Louçã on Expresso. "On the downward train,
it’s all laughs".

>> Francisco Louçã says that António Costa "is the godfather
of populism and is proud of his role".

>> António Ascenção da Costa's declarations in the
Expresso article on "The economy surprises on the upside in
2023".

>> João Duque highlights that in Portugal the rules exist to
create difficulties and restrictions on universities and their
growth.

>> Joana Santos Silva gives her opinion about how we can
build a future based on more sustainable technology.

>> Maria Rosa Borges stresses that society's dissatisfaction
together with ambitions to remain in power will influence
decisions regarding public policies.

>> An article by  António Garcia Pereira on the governance of
António Costa and Marcelo Rebelo de Sousa. "Lies, computers
and SIS - a new political police?

>> Filipa Cristóvão points out that investing in lifelong learning
is not an advantage, but is rather an imperative for
professionals.

>> Sandra Maximiano explains the impact of the crises on the
Portuguese language.

>> Isabel Paredes' chronicle - "The Future is unpredictable.
Let's get ready!"

>> Nuno Ribeiro Lopes took part in the debate on "How to
accelerate the energy transition", where the speakers came to
the conclusion that there is an urgent need to accelerate the
licensing of renewable energies.

>> Radio Renascença organised a conference to discuss the
digital economy, where João Duque, who was on the "Money,
Money, Money" panel, helped to understand whether
cryptocurrencies can supplant the euro or the dollar and how
the government sees these assets. ativos.

ISEG INDEX | April, 2023

The Confidence Index shows an increase over the previous month. 

The ISEG Index for April 2023 regarding the short-term evolution of Portuguese economic
activity, registered a value of 38.5, which represents an increase in the level of confidence
in comparison to the previous month, when the value was 37.4. In year-on-year terms, the
percentage variation of the index was 5.2%.

The complete document can be read HERE.

Clara Raposo wins the ACTIVA 2022 Awards

The Vice-Governor of Banco de Portugal and an ISEG Professor was
distinguished with the ACTIVA Inspiring Women 2022 Award, in the
Business category. Congratulations!

ACTIVA magazine distinguished those women who over the past year stood out the most
in six different areas: Arts, Science, Sports; Business, Solidarity, and Sustainability.

The award ceremony took place on the 18th April, at the Lisbon Academy of Sciences.

The choice of the nominees was the responsibility of the publication and of a panel
composed by: Conceição Zagalo, Luís Marques Mendes, Mafalda Anjos, and Maria de
Belém Roseira.

Find out more HERE.

What's Up @ ISEG

ISEG commemorates 112 years!

The country's 1st school of Economics and Management is about to
mark 112 years of existence! Let's celebrate on the 23rd May!

ISEG’s 112th Anniversary Commemorative Session  | 23rd May – 16.30 -
CGD Auditorium, ISEG

We will celebrate this anniversary on the 23rd May together with all those who are part of
and have contributed to the success of what is the country's 1st school of Economics and
Management.

The programme will begin at 16.30, in the Caixa Geral de Depósitos Auditorium at ISEG,
with the Dean of ISEG, Professor João Duque, opening the commemorative session.

The celebration will also include the launch of the book entitled "Where the Portuguese
Economy comes from and where it’s heading to", the inauguration of the Eduardo Catroga
Atrium, and the presentation of the Memory Space.

The commemorative session ends with a cocktail.

Free admission is free, subject to the hall’s capacity

ISEG Arraial '23 street party | 23rd May – 18.00 - Quelhas car park

From 18.00 onwards until midnight, we will have the perfect opportunity to socialise during
the ‘ISEG Arraial, '23’ street party, which will have lots of entertainment, food stalls, and
musical groups of different types to dance along to.

The event is free for the whole ISEG community (Students, Alumni, Faculty, and Staff),
subject to pre-registration.

Further information and registration HERE. 

ISEG nominated for the Marketeer 2023 Awards

ISEG is a finalist for the Marketeer 2023 Awards in the category of best
educational establishment.

Voting for the "Marketeer 2023 Awards" is open and runs up until the 31st May.

VOTE ISEG on this link!

The awards ceremony is scheduled for the 4th July at an event that will take place at the
‘Convento do Beato’ in Lisbon.

Entrepreneurship and Entrepreneurial Finance 

On the 8th and 9th May, ISEG organised a series of events related to
entrepreneurship, within the context of the Entrepreneurship and
Entrepreneurial Finance course units.

The Business Angel Talk took place on the 8th, in Auditorium 4, New Quelhas, which
was attended by Isabel Neves, CEO of Star Busy, Chair of the Business Angels Club of
Lisbon, and a former member of the panel of the Shark Tank Portugal programme.

During about 60 minutes, Isabel Neves shared her experience of over 25 years in the area
of Entrepreneurship in Portugal, telling those present the importance of disruptive projects,
what she looks for in a project as an investor, and what are the key characteristics of a
team of entrepreneur.

The next day it was the turn of Frederico Stock and Francisco Neto Nogueira to take on
the "Entrepreneurs Talk.

Launched in 2021, Glooma developed a screening device which enable breast self-
examination, helping women to make an early diagnosis in the prevention of breast
cancer.

For nearly an hour and a half, Glooma's founders shared with ISEG students their
motivations, successes and failures in their careers as young entrepreneurs in Portugal.
They also shared tips on what investors are looking for when investing and what support
is out there for start-ups in Portugal. 

Destaques | ISEG Executive
Education

ISEG Executive Education attends the 32nd APDC Digital Business
Congress 

The main topic of the 2023 edition, which took place on the 9th and 10th May, was
‘Disruptions: The Great Digital Tech (R)Evolutions’, with discussed topics such as Artificial
Intelligence, 5G, Metaverse, Cybersecurity, and quantum computing.

ISEG Executive was present, monitoring what is the future of business and the world,
together with its partners.

Strategic Leadership Program ISEG+Columbia

ISEG Executive Education has established a partnership with Columbia Business
School, the best Business School in the world according to the Financial Times, and the
only Ivy League School at the cemtre of business.

The ISEG+Columbia Strategic Leadership Program is an exclusive programme designed
for the Top Management of companies and other national and international organisations.
The learning journey is based on three main purposes - Immerse, Develop, and Engage -
and was designed to provide participants with a myriad of opportunities and experiences
that enhance their personal development, networking, and contribute to a truly
transformational experience.

Join us for a unique experience that will enhance both your development as a leader and
your personal growth. The SLP ISEG+Columbia is for leaders who want to make a
difference, explore new challenges, and build a network that will last into the future.

Become inspired and find out more HERE.

Research News

Highlights | EJMS – European
Journal of Management Studies

The new issue of the European
Journal of Management Studies,
ISEG's academic publication in the
area of Management, is now available
(Volume 28, Issue 1).

It can be accessed on this link.

Highlights | SOCIUS – Centre
for Research in Economic and
Organisational Sociology

8th Workshop on the Socio-Economics of Ageing and a Special Issue in
the Journal of the Economics of Ageing | Call for papers by the 15th May

SOCIUS is organising the 8th Workshop on the Socio-Economics of Ageing on the 13th
and 14th October, at ISEG.  

The deadline for the submission of abstracts is the 15th May.

The keynote speaker will be Professor Marjia Aartsen (Centre for Welfare and Labour
Research, OsloMet, Norway), who will address the topic of ‘ocial exclusion in later life: on
life course predictors, drivers and outcomes’.

Further information and registration HERE.

II International Congress on Migration and Brazilian Academic Diaspora

The II International Congress on Migration and Brazilian Academic Diaspora (CIMDAB
2023) will take place from the 13th to 15th July, at the Casa do Conhecimento in the
Rectorate of Universidade do Minho, Largo do Paço, Braga.

The main topics under discussion will be:

- Brazilian Academic Diaspora
- Brazilian Entrepreneurship in the World
- Society and Globalisation - Work, Employment, and Digital Platforms
- Global Challenges, Cultural and Human Subjectivity

The deadline for the submission of abstracts is the 14th May. 

Further information and registration HERE.

Webinar | A cross-cultural
perspective on global
migrations in the past
millennium

On the 25th May, at 14.00, with the
support of SOCIUS, the Emigration
Observatory is organising a webinar
on “Seeing like a historian. A cross-
cultural perspective on global
migrations in the past millennium”. 

The keynote speaker is Leo Lucassen,
director of the International Institute of
Social History in Amsterdam. The
moderator is Jorge Malheiros, from the
Institute of Geography and Spatial
Planning.

The webinar will be streamed via
Zoom.

Highlights | Portuguese
Economic Journal (PEJ)

1) New video on the PEJ YouTube
channel:

- Second part of the PEJ Talk by Olivier
Blanchard

2) April Newsletter:

- The new issue of the PEJ is now
available on this link!

Novidades dos Estudantes

ISEG student joins the ASAP Challenge winning team 

António Vieira, a student of the Masters in Economics and Public Policy, was part of the
team that won the Hackathon "ASAP Challenge - Accelerate Science and Access for
Patients in Oncology", promoted by MSD Portugal.

"Innovation and Oncology, What's the future?" is the name of the winning project,
developed by our student, together with students from the School of Engineering of
Universidade do Minho; the Faculty of Pharmacy, Universidade de Coimbra, the Faculty of
Medicine, Universidade do Porto; and NOVA School of Law. 

The aim of this project is to combine strategies to increase the access to new cancer
therapies in an equitable way in hospitals, without the need for prior decision by
INFARMED, thus increasing the number of years with quality of life for those patient and
also decrease disability as a result of early stage treatment, bringing about socioeconomic
gains.

Student António Vieira’s testimonial regarding his participation:

"As a student of the Masters in Economics and Public Policy at ISEG, I had the
opportunity to participate in the Hackaton 'ASAP Challenge - Accelerate Science and
Access for Patients in Oncology', as a member of a team with colleagues from different
areas and universities. The project developed - called "Innovation and Oncology, what's
the future?" - aimed to streamline the decision-making process for funding health
technologies in Portugal by ensuring more and better solutions for users who were (and
should be) our focus, through the introduction of new therapies to the market in a faster
way. 

The existing process is currently one of the longest in the European Union, and thus
besides acquiring more knowledge through discussion with colleagues from different
areas as well as renowned professionals (which allowed me to see the various problems
from different points of view), this project also gave me the opportunity to contribute with
solutions for the discussion/creation of public policies in this important and necessary
area. 

Having said this, I would like to offer many thanks to ISEG and the MSD Portugal for all
the experience and the opportunity to have been part of this challenge, as well as being
able to contribute to more and better public policies."

Madalena Santos Vence Bolsa Rodrigo Guimarães

In February, ISEG and the Rodrigo Guimarães Institute signed an agreement to award
scholarships to undergraduate and Erasmus students.

The Erasmus scholarship was awarded to Madalena Santos, a 2nd Year Economics
student, who joins Mariana Silva (1st Year Economics student, whose testimonial you can
find in Newsletter #138) as winners of the Rodrigo Guimarães scholarships.
Congratulations!

Madalena's testimonial:

I am very happy! Doing an Erasmus exchange has always been something I wanted to be
part of my academic path. To get out of my comfort zone and explore what Europe has to
offer us academically. It will be a learning experience, and I believe I will grow a lot. This
award represents the beginning of this journey, and has shown me that with will, strength
and commitment, anything is possible. We just need to be aware of what ISEG has to
offer us.

I am very grateful to the Rodrigo Guimarães Institute for the opportunity, especially to Dr.
Rita Silveira Botelho, for being very accessible. I will do my best not to disappoint.

Masters in Management Information Systems students travel to
Germany for immersive SAP experience

At the end of April, students from the Masters in Management Information Systems
travelled to Germany, where they had the opportunity to strengthen their international
experience and absorb the business environment through a practical SAP immersion
programme in Saarbrücken, Waldorf and Heidelberg.
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