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The challenge of education and training in tourism
management in Portugal

Similar to many other countries, Portugal has seen a
consolidation of the importance of tourism in recent
years, which has become one of the most thriving and
even important economic activities. According to
UNWTO forecasts for the next decade, this trend is
expected to continue or even consolidate and is
proving to be decisive for certain economies, especially
owing to: its potential leverage in creating more and
better jobs, the investment and innovation it promotes,
the additional income it generates, the development of
infrastructures it boosts, its stimulation of a better
reorganisation of territories, and its tendency to
promote the creation of new complementary
businesses, among many other effects.

As we well know, tourism has a particular specificity,
among many, which is that it is an activity that involves
permanent contact between people.

On the one hand, tourists who already have some
experience end up being more demanding, particularly
in terms of quality standards in terms of the level of
service provided and the experience being sought. This
aspect is extremely important in terms of the training of
the human capital required to provide services to the
tourists.

With regards the local population itself, this will be
called upon to develop a certain tourist culture in order
to know how to welcome tourists and perceive the
importance of this activity for the country.

These aspects undoubtedly present a considerable
challenge in terms of education and training for centres
of knowledge, universities, and all education and
training institutions, which will all be required to
respond to both the emerging tourist profiles and the
new students/professionals of the 21st century, with the
aim to create harmony between tourists and tourism
professionals and also between tourists and local
populations, which often proves to be difficult.

On the one hand, these new profiles require
(re)thinking or (re)creating a journey that has already
been embarked upon, while, on the other hand, there is
a need to adapt the existing offer of curricula and
training plans by applying new teaching and
assessment methodologies which are adapted to a
system based on ‘Knowing What to Do’, rather than
just on ‘Knowing About’.

Tourism qualifications increasingly demand the
adoption of a comprehensive and visionary
perspective, where the various areas of knowledge
(Management, Economics, Maths, and Geography,
among many others) are interconnected with the
common objective to provide future professionals with
strategic, lasting, and effective skills.

The assessment system also needs to be redesigned,
with a focus on skills, rather than just on memorising
subjects which are then assessed in tests or exams.
In other words, the ability to deal with and
professionally solve those potential problems that will
inevitably emerge in the labour market kneed to be
assessed right now. In this sense, inviting tourism
professionals to complement the theoretical lessons is
extremely important, as they can share their
experiences and reinforce the teaching of the various
skills demanded by today's market in a practical and
consistent way.

Another critical aspect is research, which is
fundamental for the consolidation of knowledge and it
is in this area that universities play an equally decisive
role, for in many cases they are the source of the
stimulus to strengthen and rigorously carry out this
research in more depth. There is one element which
cannot be overlooked in this respect, which is
maximising making the greatest raw material – which is
the students or trainees themselves. For they can, and
should, I believe, be encouraged to be more creative
and daring and need to be accompanied by mentors
and tutors to ensure that they can learn how to harness
a system which obliges them to think and create, rather
than answer predetermined questions.

Finally, ISEG has been a cutting-edge university and
has demonstrated an ongoing concern to evolve in
order to keep apace of the inexorable evolution of the
market, whilst striving to respond to its needs by
promoting the creation of new professional profiles,
which are completely divorced from the profiles
registered in the last century. These new profiles are
considered to be neither better, nor worse – they are
simply different.

To conclude, it is crucial that we realise that it is
essential to adapt to social and market realities in order
that we can succeed in educating highly competent
leaders and professionals who are capable of creating
and managing their own businesses. This will allow us
not only to add value to private enterprise by promoting
new opportunities for these new market players, but will
also enable us to train a highly motivated and qualified
workforce which has the capacity to innovate and rise
to new challenges.

This is a goal which ISEG has spared no effort in
attempting to achieve and has excelled over time,
always endeavouring to be in synchronisation with the
needs and demands of the market.

Eduardo Moraes Sarmento distinguished with an
award

Eduardo Moraes Sarmento wins the award for Best Higher Education
faculty in the area of Tourism.

The researcher, Chair of CEsA, and professor at ISEG, Professor Eduardo Moraes
Sarmento, PhD, was distinguished at the Hospitality Education Awards 2023, in the
category of Best Faculty Career in Higher Education. "Teaching is a passion, it's a
permanent exchange: we're teaching, but we're constantly learning. It's something
beautiful and, to be honest, I feel very humbled to be here today," said Sarmento after
receiving the award at a ceremony held on Tuesday the 19th September at the Museu do
Oriente, in Lisbon.

The Hospitality Education Awards are dedicated to distinguishing training and education in
tourism in Portugal and to recognising and publicising projects and professionals which
have had a positive impact on the sector. The awards are an initiative of the Fórum
Turismo Association, in conjunction with Turismo de Portugal, I.P., the National
Association of Professional Schools (ANESPO), the Institute for Employment and
Professional Training (IEFP), and the Network of Public Higher Education Institutions with
Courses in Tourism (RIPTUR).

Find out more here.

In this issue, we highlight the award given to Professor Eduardo Moraes Sarmento, the
welcome session for the new 2023 undergraduates, the first edition of the STEM Women
event, and also the news in the Research and Alumni sections.

The following are cited in this number: António Garcia Pereira Francisco Louçã, João
Duque, Joaquim Montezuma de Carvalho, Miguel St. Aubyn, Paulo Trigo Pereira, and
Winnie Picoto.

Interest rates are on the agenda

>> Francisco Louçã comments on the rise in interest rates
promoted by the ECB in an article in Expresso.

>> Miguel St. Aubyn took part in RTP's "To Be, or Not to Be"
programme, on the subject of "Can families cope?"

>> Joaquim Montezuma de Carvalho comments on the
property scene in Portugal.

>> João Duque took part in Rádio Renascença's Green
Commitment podcast.

>> Paulo Trigo Pereira talks to Público about a new index that
analyses how older generations are handing over the country
to future generations.

>> In Dean's Corner, João Duque and Winnie Picoto talk
about climate change.

>> O Strategic Leadership Program was featured in Jornal
Económico.

>> "When will the Portuguese Labour Court dare to condemn
giants like Uber?” Asks António Garcia Pereira.

>> Francisco Louçã writes about Cavaco Silva in his opinion
column in Expresso.

What's Up @ ISEG

ISEG welcomes new 2023 undergraduate students

393 new students were admitted to ISEG in the 1st phase of the national competition for
access to higher education, and are now starting one of the most important stages of their
lives.

From the 11th to the 14th September, we welcomed the new first-year undergraduates
with an onboarding agenda packed with activities, including a welcome session led by the
Dean’s Office, departments and coordinators, a peddy paper, a Climate Mural activity, the
ISEG Action Day at the Monsanto Interpretation Centre, and the ISEG Welcome Party.

ISEG surprises new students with Climate Mural

On the 12th September, in collaboration with IPP (the Institute of Public Policy) and
Transitar, ISEG organised the Climate Mural activity, a major event designed to raise
awareness about climate change, with the participation of around 200 first-year ISEG
undergraduates. This action involved training our faculty, non-faculty staff, and second and
third year students as Climate Mural facilitators.

This initiative was developed in France in 2018 and has already made more than 1.1
million people around the world aware about climate challenges.

Find out more here.

ISEG Action Day

The third day of onboarding was an action day which was also dedicated to the
environment! We took the new students to Monsanto Forest Park – the city's lung. At the
end of the action, we had a time for socialising. This initiative counted on the support of
the Monsanto Interpretation Centre and Associação Mais, an association comprising
students who seek to raise awareness about sustainability throughout the community. See
the video of the action here.

HMB concert on the Pátio das Francesinhas

We laid on a great concert on the 14th September to mark the end of the onboarding of
the new students from the different study cycles, on the Pátio das Francesinhas, followed
by an after-party with DJ Metish.

You can watch the concert on the link below.

The Order of Economists awarded the title of Economist Emeritus to
Augusto Mateus and João Ferreira do Amaral at ISEG

In celebration of its 25th anniversary,
the Order of Economists awarded those
who have distinguished themselves
with a professional and civic career of
recognised merit with the title of
Economist Emeritus.

Find out more about the tribute to
Augusto Mateus here and João
Ferreira do Amaral here.

The 1st STEM Women meeting is held at ISEG

SWC PORTUGAL is organising the 1st STEM Women meeting in Portugal.

The objective of this Association is to contribute to equal opportunities for men and
women in all sectors, with a particular focus on the areas of Science, Technology,
Engineering, and Maths, to help to increase awareness of SCIENCE, TECHNOLOGY,
ENGINEERING, AND MATHEMATICS (STEM) and increase the visibility of women in the
business world.

The meeting will take place at ISEG on the 17th October. Further information about the
event can be found here.

Research News

PEJ Highlights - Portuguese
Economy Research

The new September Newsletter is
available here.

A paper published in the PEJ is available online first: “Climate change’s impact on
commodity prices: a new challenge for monetary policy”, by Jamilu Iliyasu & Aliyu
Rafindadi Sanusi.

The new video on the PEJ YouTube channel: PEJ Talks Jr Edn | João Ritto | Winner of
the Prémio Consultaccount prize, 2023

Highlights | CEsA - Centre for
African Studies and
Development

Registration is now open for training in "Small Steps for Sustainable
Fashion Consumption"

Oficina Global (Global Workshop), an
initiative supported by CEsA that
creates and shares knowledge in
Portuguese about global development
and social change, is open for
registration until the deadline of the
24th September for the "Small Steps
to Sustainable Fashion Consumption"
training course. This course is free and
is designed for young people aged
between 18 and 26.

Read more here.

Highlights | CSG – Centre for
Research in Social Sciences
and Management

Webinar “Why Are Women Underrepresented in the American IT
Industry? The Role of Explicit and Implicit Gender Identities”

At 15.00 (Lisbon time) on the 18th
October, CSG's Work and Employment
Research Group (GT&E) is organising
a webinar on "Why Are Women
Underrepresented in the American IT
Industry? The Role of Explicit and
Implicit Gender Identities", an event
where the guest speaker will be
Professor Alexander Serenko
(Management Information Systems,
Faculty of Business and IT - Ontario
Tech University; Faculty of Information -
University of Toronto, CA).

The link to the webinar will be made
available soon on the CSG website and
on Linkedin.

Free admission.

Highlights | Advance – Centre
for Advanced Research in
Management, ISEG

Registration is now open for the 49th edition of EIBA - Annual
Conference of the European International Business Academy

Early Bird registration is now open until
the deadline of the 16th October for
the 49th edition of the EIBA - Annual
Conference of the European
International Business Academy. Nuno
Crespo and Vitor Corado Simões will
be the Chair and Co-Chair, respectively.
This year's conference will take place at
ISEG on the 15th, 16th, and 17th
December.

The lecturers and researchers are also members of ADVANCE – Centre for Advanced
Research in Management, ISEG.

For further information, visit the EIBA 2023 website.

Destaques EJMS – European
Journal of Management Studies

The European Journal of Management Studies is aligned with the United
Nations

The EJMS – the European Journal of
Management Studies, is now aligned
with the United Nations’ sustainable
development goals.

Find out more here.

ISEG Research Seminars

Benjamin Elsner is the guest at the
next of ISEG's research seminars,
which will take place at Santander Totta
room in the Quelhas building, on the
27th September, from 13.00 to 14.00.

Elsner, who hails from University
College Dublin, has carried out
research in the area of empirical
microeconomics. You can read more
about his profile here.

ISEG and the Financial Times hold a session on
academic life in Lisbon

João Duque, the Dean and Professor
of Finance at ISEG and José
Veríssimo, Vice-Deean and the
Coordinator of ISEG’s Masters in
Management (MiM), ISEG's Master in
Management (MiM), took part in the
Financial Times session "Studying for a
bright and sunny future in Lisbon".

Watch the session here.

Alumni in the spotlight

Vítor Graça, who holds a Masters in
International Economics and European
Studies from ISEG, was elected to
represent the Portuguese Leasing,
Factoring, and Renting Association
(ALF), of which he is the Secretary-
General.

Find out more here.

Tcherno Baldé, who has a Mastersin
International Development and
Cooperation from ISEG, won the 2023
edition of the Brandão Vasconcelos
Prize, which is designed to promote the
higher education of young Ubuntu
leaders, with a grant worth 5,000 euros
to continue their studies.

Find out more here.
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